
Todd Aitchison, one of our Commercial Insurance Special-
ists, �rst heard about the St. Jacobs Farmers Market Fire 
when he woke up and checked twitter only to �nd that the 
community was mourning one of its major Landmarks.  A 
quick look at his email revealed a message from one of his 
clients, who were located in the main building, and had 
read of the �re online. They were absolutely devastated, and 
they weren’t the only ones. On that holiday Monday, Todd 
worked to connect with all of his clients he knew were at the 
market, so by the end of the next day he had a game plan in 
place for all of them.  “This is where we show our clients the 
di�erence a caring broker makes!  We’re there to help them 
right away when they need us the most…no call centres or 
strangers to deal with”

In that �rst week, Todd and the team at Josslin Insurance 
gave what support they could,  helping clients, to deter-
mine what they had lost, �lling out loss reports, dealing 

with insurance adjusters and advocating on their behalf if 
required. “One client came into the o�ce, we helped them �ll 
out the papers, and we were able to get their claim cheque 
to them the next day.” Steve Wagler, Brokerage Partner, was 
happy to say. Overall, Josslin Insurance resolved claims for all 
but one of our clients, and the last is well underway to 
getting back to where they were before the �re. Things are 
looking better now that development is underway for a 
temporary Market building slated to open by December, 
with a larger, permanent structure in the works for 2014.

In the meantime, please consider supporting the following 
vendors as they recover: Cloverleaf Farms Food Outlet & Deli, 
Cupcakes Cupcakes Cupcakes, Waterloo County Meat & 
Cheese, Country Style and Byford’s Gift Shop. 

In this issue:

Lower your Insurance Rates

Reality of a 15% Reduction

Spotlight on Drayton 
Entertainment

Paycheque Protection

Giving Kids a Strong Start

Little things you can do to lower 
your premium without lowering 
your needed coverage.

Why you won’t see a straight 15% 
reduction of your insurance rates 
and how the government and IBAO 
are working to �x that.

Josslin Insurance and Drayton 
Entertainment have a long history 
together.

Three good reasons to consider 
protecting your paycheque by our 
Life and Disability Insurance 
Specialist, Romano Klomp.

How Strong Start to Reading helps 
local children develop an essential 
life skill.

Winter 2013
By

yourCommunity Broker

St. Jacobs Farmers
Market: Helping 
Businesses Recover
After The Fire

Your Community Broker by Josslin Insuance  -  Winter 2013    Page 1 of 4



Carroll, president of the Insurance Brokers 
Association of Ontario. This fraud includes dishonest 
medical clinics that �le false claims and tow truck 
drivers working with repair shops that falsify repair 
bills.

"If we get the rates down before the fraud is out of 
the system it will just put undue pressure on insurers 
and will end up putting undue pressure on 
consumers," explains Carroll, and while fraud 
prevention measures were implemented in 2010, 
they were not as e�ective as hoped. But both the 
IBAO and IBC are working with the Ontario 
government to reduce fraud and bring costs down in 
order to make insurance rate reductions a reality.

If you have concerns about your insurance and 
would like to discuss ways you can reduce your rates 
yourself, feel free to give your insurance guy or gal at 
Josslin a call.

Back in April, there was a lot of news 
about a proposed 15% drop in auto 
insurance rates in the Ontario budget 
proposal. The budget passed, but now 
your renewal has arrived and you don’t 
see this 15% reduction you had heard so 
much about. You’re probably wondering 
what happened.

The truth is that we would like to be able 
to o�er our clients lower auto premiums. 
We are also insurance customers and 
know that Ontarians pay needlessly high 
premiums but the reality isn’t as simple 
as just making those cuts. As Ralph 
Palumbo, Vice President for the 
Insurance Bureau of Canada wrote in an 
open letter to Andrea Horwath when she 
asked for the cuts, “demanding a cut in 
auto insurance rates in Ontario by 15% 
isn't a solution.  It's a bandage... it won't 
�x a system that's broken.”  The broken 
system Palumbo refers to is the 
insurance industry’s vulnerability to 
insurance fraud which costs the system 
$1.5 billion annually, according to Randy 

There are ways to reduce your insurance 
payments without reducing the coverage 
you need. Here are some ways you can help 
yourself to more a�ordable car insurance.

Deal with a Broker
At Josslin, we work with multiple insurance 
companies to �nd the best coverage at the 
best price for you.

Maintain a good driving record
Your insurance premiums are a�ected by 
your driving record. Tickets and accidents 
can impact your rate, so drive safe to keep 
your rates low.

Raise your deductible
If you can a�ord to pay the deductible in 
the unlikely case you are in an accident, a 
higher deductible will pay o� in the long 
run.

The Reality of a 
15% Reduction

Lower your 
Auto Insurance

Fraud and 
Your Premium

Review your coverage
Over the phone or in person, we invite you to discuss 
your coverage with your broker and determine which 
coverages you really need. Maybe an occasional driver 
has moved out or you no longer need collision coverage 
on your older car. Knowing about your coverage could 
save you money.

Combine Coverage
Do you have home and auto coverage? Is it with the 
same company? By combining your home and auto 
coverage, you could be eligible for even greater 
discounts. You may also qualify for a multi-vehicle 
discount by having more than one car with the same 
insurer.

It’s no secret that fraud is a 
major factor in Ontario 
insurance rates. T o combat 
this, the Ontario 
government assembled an 
anti-fraud task force to 
recognize fraud and 
recommend ways to prevent 
it.

The Ministry of Finance 
found that fraud is usually 
opportunistic, like padding 
legitimate repair bills; 
premeditated such as 
invoicing for nonexistent 
services; or organized fraud, 
regular income through a 
pattern of fraudulent 
activity.

Recently implemented 
recommendations to 
combat this fraud include 
insurers working more 
closely with claimants to 
determine which claims are 
not legitimate. For a 
complete list of these 
recommendations, which 
have yet to be implemented, 
and ways you can prevent 
fraud yourself, visit 
www.josslin.com/fraud.
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Many working Canadians have become much 
more aware in recent years as they realize having 
no income replacement protection could spell 
�nancial disaster not only for themselves but their 
family and/or business as well.
“Pay Cheque Protection” is a conversation all 
working people should be having with their 
insurance broker or �nancial advisor. 

Here are a couple of facts to get the conversation 
started;

•  48 percent of all home foreclosures are the 
result of no “Pay Cheque Protection” coverage in 
force.

• As we become older, our chances of needing 
disability insurance rise dramatically. Look 
around you; people you know are having major 
health issues.

• Many who experience a long term disability 
lasting longer than 90 days have a very good 
chance of being disabled for more than 3 years.

It may very well be time to make sure your “Pay 
Cheque” is protected. Why not contact Romano 
Klomp, our disability and life insurance specialist 
who can assist you with making sure your income 
will be protected when you need it most? You can 
reach him at 519-893-7008 or by email at 
romanok@josslin.com 

Josslin Insurance and Drayton Entertainment have a 
long history together. Phil Gleeson, who has been 
their Insurance Broker since their inaugural year in 
1991, remembers how the community believed in 
the registered, not-for-profit charitable arts organi-
zation even then.“When starting something like this, 
you look to volunteers for help and money, we tried 
to help them out in both ways.  Debbie, my wife, 
volunteered at the theatre and my daughter Denise 
was in one of the original plays.”

No one is surprised by their remarkable growth in 
the past 23 years, with Drayton opening their 
seventh and largest theatre in Cambridge this year. 
“It quickly became obvious this theater was going to 
grow and become a major source of entertainment.” 
Says Phil, “I suspect the growing part has not ended, 
there will be another act in this play.” When asked 
how they are able to reach new communities while 
still making innovative productions like Peter Pan 
and Mary Poppins accessible, Steven Karcher, Execu-
tive Director for Drayton Entertainment kindly 
acknowledged “We receive no funding from any 
level of government for our annual operations. 84% 
of our annual budget is realized through ticket sales, 
and 16% comes from fundraising - including gener-
ous corporate sponsorships like that of Josslin Insur-
ance.”  

Josslin insurance is proud to sponsor community builders like 
Strong Start. 

What is possible when a child learns to read at a young age? 
Anything and everything. This essential life skill benefits a child's 
performance in every subject and builds the child's confidence as 
a successful learner. To make this vision a reality, thousands of 
trained volunteers work one-to-one with thousands of �ve- to 
seven-year-olds who need a little extra help to learn to read. 
Strong Start, a local registered children’s charity, provides this 
unique, high-quality literacy program through community part-
nerships and generous financial support by individuals, compa-
nies and foundations. Josslin Insurance invites you to get 
involved. Please visit:www.strongstart.ca to learn more.

Paycheque Protection

Client Spotlight on

Giving Kids a Strong Start

Machelle Denison, Executive Director, Strong Start
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One of our foundational values is Community: We 
believe we have a responsibility to support the com-
munities where we live and do business, which is why 
we would like to highlight the e�orts of Scott Wagler, 
one of the partners at Josslin.

This year, Scott was awarded the Centre for Family 
Business “Leadership Award”. His nomination, which 
comes as no surprise to those who know him, spoke 
of his trademark strategic focus, “Scott is always look-
ing for new ways to add value for our members and 
has a clear vision for the future of the Centre. 
Although his term as president is up this year, I think 
we can be sure that his active participation in the 
centre is far from over.”

Scott is also active in the community in a variety of 
ways.  You may have seen him in red at the end of a 
local Santa Claus Parade, BBQing during the side walk 
sale, dropping o� beans at the local Poor Boys 
luncheon or delivering potatoes to the house of 
friendship. We are happy to celebrate the accom-
plishments of everyone at Josslin and wanted to 
share Scott’s achievement with all of you.   –Steve 
Wagler, Brokerage Partner

Congratulations 
Scott Wagler
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josslininsurance

- Weekly Contests
- Ways to save money 
   on your insurance
- Safety Tips
- See what we’re doing 
   in your community

Join us for 

Community
Broker

your

By

• Elmira
• Kitchener
• New Hamburg
• Tavistock
• Wellesley

Serving the 
communities of

1•888•567•7546
www.josslin.com

You may not realize it, but most Canadians 
drive under what manufacturers consider 
“severe” conditions. According to Car Care 
Canada, these conditions include cold 
weather, stop and go tra�c or driving in 
muddy, dusty or de-iced roads. 

Since we are approaching winter, which 
contributes to many of these severe condi-
tions, it’s a good idea to make sure you and 
your car are winter road ready. The Insur-
ance Bureau of Canada recommends:

1.Be alert, well-rested and sober behind 
the wheel. Avoid driver distractions. 

2.Tune-up your car by getting a complete 
checkup in the fall. Your tune-up should 
include battery, belts, hoses, radiator, 
coolant/antifreeze, oil, lights, brakes, 
exhaust system, heater/defroster, wipers, 
ignition system and tires.

 

Getting Winter 
Road Ready

3.Check the tires and tire pressure at least once a 
month when the tires are cold. 

4.Ensure that your windshield is free of dings and 
cracks. Cold temperatures can turn a small ding in your 
windshield into a major crack. 

5.Keep the gas tank at least half full, decreasing the 
chances of moisture forming in the gas lines and possi-
bly freezing. 

6.Ensure that lights work. The end of Daylight Savings 
Time in the fall results in earlier night fall and more 
night time driving. 

7.Heed the warnings from local weather o�ces or 
Environment Canada of impending blizzards, heavy 
snow, freezing rain or drizzle, deep freeze and winds, 
and black ice.  
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